
Be at the 


heart of Buffer’s 


community.

  $116,330 – $144,213 USD

  4-day work week

  Remote

  Generous benefits

hiringWe’re 

a Senior 
Community 

Manager



Hailley Sabreen Kirsti

Tami Mike You!

Meet the team

You’ll partner closely with teammates across: 
Marketing, Customer Advocacy, and Product.

This role works cross-functionally to ensure 
community insights and relationships show up 

meaningfully across Buffer.

This could be you!



buffer.com/journey

What this role is about

This role is equal parts 

people, judgment, and 

follow-through

We’re looking for a Senior 
Community Manager who:

Has proven community building experience

Is natural connector who thrives on human 
interaction

Helps move community strategy forward through 
execution

Translates conversations into insight and action



buffer.com/journey

What you’ll help build

This is a hands-on 

role where you’ll help:

Support the day-to-day rhythm of our  
Discord community

Expand Buffer’s presence on Reddit

Bring community programs to life like AMAs,  
events, and challenges

Support beta and power user programs

You’ll help turn ideas 

into repeatable 

community motion.



buffer.com/journey

How we work

We build community 

with intention.

Show up consistently and thoughtfully

Try things manually before scaling

Prioritize trust, care, and long-term relationships

Share learnings openly across teams

Community work here 

values presence as 

much as outcomes.



buffer.com/journey

Your toolkit

You’ll work across tools  
and platforms like:

Discord

Reddit

Social platforms where creators gather

Notion, Slack, Linear, and internal dashboards

You’ll also bring strong 

instincts for content, 

conversation flow, and 

community signals.



buffer.com/journey

The experience and mindset

You’ll thrive here if you

Have experience supporting or growing  
online communities

Are a creator yourself and use Buffer

Enjoy facilitating conversations and building 
connection

Like partnering closely with others to bring  
plans to life

You care about people 

and take pride in 

thoughtful execution.



Build community differently.

At Buffer, community is a long-term investment and a 
shared responsibility. You’ll join a kind, distributed team 
that values transparency, experimentation, and care.

Apply now at buffer.com/journey

Apply and join the team


